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Update from the Board Chair
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Board Chairperson

It’s been a busy year at TCLP as we undertake several new strategic 
initiatives to improve our community-owned electric utility.  I’m 
particularly proud of our progress towards two critical goals: reducing 
the carbon intensity of our fuel mix and providing symmetrical gig 
fiber internet services throughout our service territory.

The Path to 100% Renewables

Supporting Hi-Tech Jobs in Traverse City

Earlier this year, the board adopted two ambitious clean energy goals: achieve 40% renewable energy by 2025, 
and finish the job by 2040. Working with municipal utilities throughout Michigan, I’m confident we’ll meet the 
40% goal on time. Large, “utility scale” projects in Calhoun and Shiawassee counties will do the heavy lifting, but 
smaller local projects on M-72, the Traverse City airport, and city-owned property near Cedar Run Road will also 
be critical, not to mention every rooftop solar panel our customers install. It’s going to take a village to pull this 
off. 

But, to incorporate these clean resources requires a broader set of actions. Energy efficiency remains a critical 
pillar of our clean energy strategy. In 2019, we’ve helped customers save 4.5 million kWh. That’s the equivalent 
of removing 720 homes off the grid. We have also deployed smart meters that will enable us to better target 
energy savings that correspond with our peak demand, and shift energy use to times when the wind and sun are 
working their hardest. Similarly, we will create a special rate for electric vehicles that rewards customers who 
invest in this critical technology that supports a clean energy future and enhances the resilience of our grid. 

Public utilities are at their best when they provide enabling services that allow our private sector to innovate 
and thrive. 100 years ago communities were coming together to provide safe reliable, low-cost electric service 
to enable business to focus on their core mission. Today, the same philosophy has led TCLP to deploy internet 
service that will rival speeds found in Silicon Valley. Three tenets have been critical to our deployment:

• Super-fast upload speeds: symmetrical gig internet (equal upload and download speeds) is critical to 
businesses and telecommuters who need to upload data as quickly as they download content.

• Accessibility for all our customers: of course we want the downtown corridor, our large industrial 
customers, and every business in between to have access to this new service. However, providing 
residential customers with the same internet speeds companies like Hagerty and 20 Fathoms require is 
critical to growing the Traverse City economy. We want to support start-ups where the office is a spare 
bedroom, and enable our residents to be productive employees from home.

• Affordability: this service is not about making a profit. Our goal is create a sustainable enterprise that 
is equitable. Just like electricity, the TCLP Board will strive to maintain low rates that simply reflect the 
cost to procure and distribute high speed internet.

We will break ground this month, and begin to offer service for about 2,200 TCLP customers during the Spring of 
2020.  Once that deployment is successful, we aim to expand to the rest of Traverse City.

I’m proud of our volunteer board—appointed by visionary City Commissioners—for their 
thoughtful and respectful debate and deliberation. I’m proud of our neighbor utilities—
Cherryland Electric, Consumers Energy, and DTE Energy—for joining with us in the goal to 
a low-carbon energy future, and I’m proud of our community for pushing us to do better. 
But, most of all, I’m proud of the TCLP employees who are making all this happen while 
maintaining the third lowest residential rates in the state of Michigan. Join me in giving them 
a high five or a thumbs up next time you see them in our community, and continue to hold us 
accountable as we strive to be a utility you can be proud of.

To provide the Public Power benefits of safety, lower rates, high reliability, local control, and exceptional customer 
service to the City, its residents, and all TCL&P customers.

TCL&P Mission



Proudly serving our community for 107 years.
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See TCL&P’s Energy Saver Program at: tclp.org

1131 Hastings St. | Traverse City, MI 49686
Main Office and 24-Hour Service: 231-922-4940
Billing & Account Questions: 231-922-4431
Now available: Paperless billing! 

The Traverse City Parks and Recreation Department will be accepting 
Christmas trees at Hull Park, located behind the Traverse Area District 
Library at the end of Hannah Street. Residents are asked to follow the 
Christmas tree drop-off signs. 

All ornaments, lights and other decorations must be removed in order to 
recycle for mulch. 

Trees will NOT be collected from streets or alleyways. 

Christmas Tree Recycling
Hull Park, 660 Hannah Avenue
December 26 – January 19, 2020 | 8 a.m. to 5:00 p.m.

TCL&P Lineworkers Nathan Jenkins, Jake Hamilton and Josh 
Bancroft completed the Joint Michigan Apprenticeship Program 
(JMAP) through Wolverine Power Supply Cooperative. The four-
year training program works in collaboration with the Northwest 
Lineman College (NLC) Lineworker Certification curriculum to 
provide both hands-on and formal theoretical classroom training.

Energy Saver LED Rebate Coupon!

ACCOUNT #                                                                                                              

NAME 

Rebate $4 
Rebate $8 Per LED Flood/Downlight

ADDRESS 

Submit coupon along with legible copy of receipt(s)

Per LED Bulb 

EMAIL                                                                                                              # OF BULBS

PHONE #

CUSTOMER NOTICE: Customer submitting rebate must be a Traverse City Light & Power customer. The LED bulbs applied for must be installed at the address listed above. Maximum 40 
bulbs per year. A survey may follow verifying installation. It takes 6-8 weeks to receive rebate check. If account above is delinquent, the rebate will be applied to the outstanding balance.

We want to pay you back for making your home more energy efficient. By replacing your incandescent light bulbs 
with LED bulbs you will use at least 75% less energy, and TCL&P will rebate you up to $4 per LED bulb or $8 per 
LED Flood/Downlight. It’s simple! Just complete the coupon below and submit with receipt(s). 

LED Bulb Rebate

Lineworker Apprentices Achieve Journeyman Status

In addition to NLC’s curriculum, Nathan, Jake and Josh completed 
7000 hours of on-the-job training where focus was placed on 
professionalism, safety and overall lineworker technique.

“TCL&P is very proud of these three employees and their 
accomplishments,” said Executive Director Tim Arends.  “They 
all show a great deal of professionalism toward their jobs and 
demonstrate qualities of being future leaders in the electric utility 
industry.”


